
The comptaint dated 15.11.7021 regarding estimate of increased Contract Demand.

1.0 on 17.12.7021, the case of the compl.ainant Grievance was heard before

Consumer Grievance Redressal Forum wherein Mukeshbhai Patet and Shri P P

patel, appeared on behatf of comptainant M/s. Dura Plast whereas Shri Mukesh

Datwadi, Executive Engineer, Anand (City) dn of MGVCL appeared as respondent

on behatf of MGVCL beiore the Forum. Both the parties were heard.

2.0 The brief history of the case is as under:

2.1 M/s. Dura Ptast is having LTMD connection b.earing No.01 20115061817

. with a toad of 100 KW atitOa, GIDC Estat€,4tn Phase, W nagar, Dist:
Anand.

2.2 The maximum demand recording during FY 2020-21is as under:
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dn of MGVCL.

Date of hearing ffiate off i celtA!3VCllaqgQlq
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Chairperson Shri S P Trivedi, Vadodara

Indeoendent Member DrMBKaka,Vadodara
Technical Member Shri K B Dhebar, (RA&C) MGVCL Vadodara

Month Contract
demand in
KW

Actual
demand in
KW

%age excess

Apr May 20 100 99 0

June 20 100 109 9

Jutv 20 100 118 18

Aue 20 100 117 17

Sept 20 100 125.6 25.6

Oct 20 100 108.4 8.4

Nov 20 100 77.7 0

Dec 20 100 68.3 0

Jan 21 100 81 0

Feb 21 100 90.7 0

Mar 21 100 71 0"
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2.3 As shown in the above tabte, maximum contract demand was increased
by more than 5% during the month from June 20 to Oct 20. Therefore,
concerned s/dn had issued 30 days' notice to regutarize the additionat
load vide letter dated 29.10.2A20. The subsequent notice was also issued
vide letter dated 23.11.2020.

2-4 Since consumer has failed to give repty notice to regularize the [oad,
Anand city division office has informed consumer that suomotu procedure
has been initiated to regutarize the toad as per norms.

2.5 Then after, consumer vide letter dated 17.02.2021 and 19.02.2021 had
informed that they had carried out production of packing materiat of
medicines as per government order during covid 19 pandemiJ.

2.6 The concerned MGVCL office has not considered the request of consumer
and reptied vide letter dated 15.03.2021.

2.7 The Anand circte office has issued estimate on 09.07.2A21 for increasing
contract demand from 100 KW LTMD to 130 KVA HT amounting t6
Rs.9,28,097/-. Against this, consumer has requesting to grant time limit
extension of 2 months which was granted corporate ofiice vide letter
dated 18.08.2021.

2.8 Consumer has approached Comptaint Redressat Committee (CRC) at S E
(O&M), MGVCL Anand Circte office, vide apptication datedZg.iO.2OZ1.

2.9 Against this CRC Anand had catted the consumer to resotve their
grievance on 20.10.2021 and issued ordered that "MGVCL division office,
Anand has started suomotu process for increased in contract demand is in
order".

2.10 Aggrieved by the order of CRC, the consumer has approached CGRF,
MGVCL Corporate office, Vadodara, vide their apptication dated
15.11.2021.

3.0 The representative of the comptainant contended that -

. 3.1We are having LTMD connection with 100 KW contract demand bearing con
No.01201 /s061812 tocated at 110g, GIDC Estat€, 4,h phase, w nagar,bist-
Anand.

3.2 Due to production of packing material of medicines as per government
order during Covid 19 pandemic, the actual toad demand wa! exceeded
during June 20 to Oct 20. Then after, consumption had not crossed the
contract demand and production is carried out within our contract toad.

3.3 Further, the comptainant had requested to CGRF vide apptication dated
17.12.2021 to reconsider suomotu process of increasing in contract
demand and proposing that they agreed to pay minimum chirge of 2 years
for 30 KvA (27 KW) and continue 100 Kw LTMd connection.
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4.0 The respondent contended that -

4.1 M/s. Dura Ptast is haying LTMD connection bearing No.01201 150618/2
with a toad of 100 KW at 1108, GIDC Estat€,4tn Phase, W nagar, Dist:
Anand.

4.2 Due to increase in contract demand more than 5% and 4 times in FY 2020-

21 as shown hereunder, estimate to regutarize contract demand to 130

KVAwas issued by Anand Circte office vide tetter dated 09.07.7021 as per

ctause No.4.95 of Suppty Code 2015 of GERC.

Month Contract
demand in
KW

Actual
demand in
KW

%age excess

June 20 100 109 9

Jutv 20 100 118 18

Aue 20 100 117 17

Sept 20 100 125.6 25.6
Oct 20 100 108.4 8.4

Ctause No.4.95 of Suppty Code of GERC is reproduced hereunder :

In case of HT, EHT and Demand Based LT conneclions, if the maximum demand
was recorded to be in excess of contract demand by 5% or more Jbr at least Jbur
times during ktst financial year, the licensee shall issue a j0-day notice to the

consumerfor submitting an applicationformfor enhancement of load. If there is

no responsefrom the consumer hy the endof the nolice period, the licensee shall
start the procedure for enhancing the consumer's contract demand to the

average offour recordings of maximum demand shown by the consumer's MDI
meter in the last financial year. In such case, the consumer shall be liable to pay
all applicable charges as per provisions of this Code for regularization of the
enhanced demand. The enhanced demand will be considered as revised contract
demand on receipt of such charges and all provisions of agreement shall be

applicable to such consumers for revised contract demand.

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and considering them in detait, findings are as

under:

5.1 As per avaitabte record and submission by respondent & comptainant, it
is confirmed that the maximum demand was recorded in excess of

contract demand by 5,7" or more for five four times during financial year

2020-21, the respondent MGVCL had issued 30 days' notice to the

consumer for submitting an apptication form for enhancement of [oad.

5.2 lt is observed that Aue io non-response of the consumer by the end of

notice period,'the procedure for enhancing the contract demand from 100
'.



KW LTMD to 130 KVA HT and estimate issued in accordance with ctause
' No.4.95 of GERC Suppty Code 2015 is in order.

ORDER

6.0 The Forum Aiembers present during the hearing-considered contentions of both
the parties and has come to the conctusion thatlhe procedure for enhancing the
contract demand from 100 KW LTMD to 130 KVA HT and estimate issue-d by
respondent MGVCL in accordance with ctause No.4.95 of GERC Suppty Code 2015is in order in respect of comptainant M/s. Dura ptast, 110g, clDi rttii"lJ,i
Phase, W nagar, Dist: Anand.

/r
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( Dr'lA B Kaka )
tndependent lylemberTechnical lAember

PS:

g(r-;,,e-L-.
(SPTrivedi)
Chairperson

lf the comploinant is not satisfied with the order of this Forum, the comptoinant
may approach Ombudsman only after payment of minimum 33% of the bill amount
i1su9! to the party in question. The Office address of the ombudsmon is : Thesloff officer, office of the Electricity dmbudsmon, Gijarat Electriciiy Regulotory
Commission, Barrack No.3, Polytechnic Compound, Ambawadi, Ahmedabad 3g0 015
in accordance with clause No.i. t9 (viii) of GERC Notification No.2 of 2019.

Progedure to makg repreqenlations before Ombudsman*.*1.Representationshoutdbeinwri@ecomptainantwithhis
name and address.

2. Representation should be supported with affidavit.
3. True copy of order of Forum and originat comptaint made before Forum shoutd

be attached. Enclosed documents shoutd be certified copies of the originai
documents.

4. The representation before Ombudsman shoutd be submitted within 30 days. from the date of order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy

of representation shoutd be submitted to att respondents.
6' lf the comptainant is required to pay any amount according to the order of

Forum, one-third of such amount shoutd be deposited by 
-comptainant 

and1 proofs should be attached al,ong with the representation.
7. The matter shoutd not be penling before ih" .o*putent Forum or any other

court, tribunal, arbitrator or any oiher authority.
8. Att representations shoutd be with a sufficient cause, reasonabte ditigence

causing the consumer prima facie loss and damages / inconvenience.
9. Representation may be submitted in Engtish or G-uiarati tanguage

V


